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Jacob Tomsky never intended to go into the hotel business. As
a new college graduate, armed only with a philosophy degree
and a singular lack of career direction, he became a valet
parker for a large luxury hotel in New Orleans. Yet, rising fast
through the ranks, he ended up working in “hospitality” for
more than a decade, doing everything from supervising the
housekeeping department to manning the front desk at an
upscale Manhattan hotel. He’s checked you in, checked you
out, separated your white panties from the white bed sheets,
parked your car, tasted your room-service meals, cleaned
your toilet, denied you a late checkout, given you a wake-up
call, eaten M&Ms out of your minibar, laughed at your jokes,
and taken your money. In Heads in Beds he pulls back the
curtain to expose the crazy and compelling reality of a multibillion-dollar industry we think we know.
Heads in Beds is a funny, authentic, and irreverent chronicle of the highs and lows of hotel life, told
by a keenly observant insider who’s seen it all. Prepare to be amused, shocked, and amazed as he
spills the unwritten code of the bellhops, the antics that go on in the valet parking garage, the
housekeeping department’s dirty little secrets—not to mention the shameless activities of the guests,
who are rarely on their best behavior. Prepare to be moved, too, by his candor about what it’s like to
toil in a highly demanding service industry at the luxury level, where people expect to get what they
pay for (and often a whole lot more). Employees are poorly paid and frequently abused by coworkers
and guests alike, and maintaining a semblance of sanity is a daily challenge.
Along his journey Tomsky also reveals the secrets of the industry, offering easy ways to get what you
need from your hotel without any hassle. This book (and a timely proffered twenty-dollar bill) will
help you score late checkouts and upgrades, get free stuff galore, and make that pay-per-view
charge magically disappear. Thanks to him you’ll know how to get the very best service from any
business that makes its money from putting heads in beds. Or, at the very least, you will keep the
bellmen from taking your luggage into the camera-free back office and bashing it against the wall
repeatedly.
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Mobi / Mp3 / Txt, The regular type of help documentation is really a hard copy manual that's
printed, nicely bound, and functional. Itoperates as a reference manual - skim the TOC or index, get
the page, and stick to the directions detail by detail.The challenge using these sorts of documents is
the fact that user manuals can often become jumbled and hard tounderstand. And in order to fix this
problem, writers can try and employ things i call "go over here" ways tominimize the wordiness and
simplify this content. I've found this approach to be extremely ineffective most of thetime. Why?
Because heads in beds are considered unsuitable to get flippedthrough ten times for just one task.
That is what online assistance is for.
If you realise your heads in beds so overwhelming, you are able to go aheadand take instructions or
guides in the manual individually. Select a special feature you wish to give attention to,browse the
manual thoroughly, bring your product and execute what the manual is hinting to complete.
Understandwhat the feature does, using it, and don't go jumping to a different cool feature til you
have fully explored the actualone. Working through your owner's manual by doing this assists you to
learn everything concerning your digitalproduct the best and most convenient way. By ignoring your
digital product manual and not reading it, you limityourself in taking advantage of your product's
features. When you have lost your owner's manual, look at productInstructions for downloadable
manuals in PDF
heads in beds are a good way to achieve details about operating certainproducts. Many products
that you buy can be obtained using instruction manuals. These user guides are clearlybuilt to give
step-by-step information about how you ought to go ahead in operating certain equipments.
Ahandbook is really a user's guide to operating the equipments. Should you loose your best guide or
even the productwould not provide an instructions, you can easily obtain one on the net. You can
search for the manual of yourchoice online. Here, it is possible to work with google to browse
through the available user guide and find the mainone you'll need. On the net, you'll be able to
discover the manual that you might want with great ease andsimplicity
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